JASON MICHAEL SMITH Inc.

ATTORNEYS

17 April 2018

Our Ref: Otel Services and Solutions

Dear Sir / Madam

RE: OTEL SERVICES AND SOLUTIONS

1. We hereby confirm that we make use of Otel’s services.

2. Their fees are reasonable compared to other service providers in the market.

3. Their service is good and our systems work efficiently.

4. We have no complaints thus far about the services received.

5. The services provided to our company have been implemented successfully with our

industry needs in mind and the installation process was completed seamlessly.

6. In general, the service we receive from Otel is of a high standard and we recommend
their services.

7. Please do not hesitate to contact the writer to discuss.
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